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Disclaimer for Bridge Tool / XML or v9 Import/Export Tool 

 
This disclaimer releases RIS from any liability concerning any problems you may 
encounter with your Retail Pro data from clients own use of any tool of this type. 

 
The Bridge / Import / Export Tools are a technician’s tool to access, import / export data 
to Retail Pro.  This tool is strictly used only by Certified Retail Pro Technicians who have 
experience and knowledge of Retail Pros database intricacies and/or SQL requirements.   
 
If you (the client) are insistent on utilizing any import / export tool yourself without 
taking advantage of RIS technical services please be aware that in some cases irreversible 
problems may arise that are preventable by our experienced certified technicians. 
 
I have been advised to use RIS technical services for import/export tool.     
          _______Initials 
 
I have declined RIS technical services.  I understand and agree to use any import / export 
tool at mine or my companies own risk and will not hold RIS responsible for any 
problems, real or perceived, arising from bridging data into my Retail Pro system with 
this tool.            
          ________Initials 
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Print Name 
 
       
Store name 
 
    
Date 
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